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Proposed

Crisis Residential Program 
and Counseling Center

3815 Marconi Avenue, Sacramento

Capital Star
Stars Behavioral Health Group

Partnering with People for Positive Change



2

3815 
Marconi
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3701: Sacramento Suburban Water District 
3721:  Paradise Garden Apartments – 51 units
3727:  Human Resources Consultants
3737:  TCORE – TLCS’ Transitional Community Opportunities for Recovery & Engagement
3817:  American River Care Home – Japanese American seniors
3821:  Azalea Court Apartments – 119 units
3825:  Church of Scientology



A Crisis Residential Program (CRP) 
for Transition Age Youth (TAY)

This program is funded by the Division of Behavioral Health Services, Department of Health and Human Services.

• SB 82 funds for building purchase and remodeling

• Licensed by the Community Care Licensing Division or the 
Department of Social Services

• Certified by the Department of Health Care Services

• MediCal funded

Use for Which Conditional Use Permit Required



Facts about the CRP
• Transition Age Youth (TAY) ages 18-29

• No more than 15 residents at one time

• Average stay under 30 days

• Diversion or step-down from emergency 
room or acute care services

• Supports transition to housing, 
employment, education, and ongoing care

• Home-like environment (in contrast to 
institutional settings)
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Counseling Center
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Use Permitted by 1963 Permit

• Outpatient clinic

• MediCal and Mental Health Services Act funded

This program is funded by the Division of Behavioral Health Services, Department of Health and Human Services. 



Facts about the 
Counseling Center
• Transition Age Youth (TAY) ages 18-25 

• Outpatient services for 240 TAY

• Secondary location / main location 

downtown TBD

• Community and clinic based services
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About Stars Behavioral Health Group
• In operation since 1988

• Serving 6 California 
counties (soon to be 9)

• Expertise with young 
adults

• Experience running crisis 
and acute care programs 

• Experience working with 
the community
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• Our similar program in San 
Bernardino County

• California’s first Crisis Residential 
Treatment (CRT) program for 
young adults 

• Short-term 14-bed center for 
Transition Age Youth (TAY)

• Winner of San Bernardino 
County’s “Behavioral Health 
Program of the Year Award 
(2014) 9



10



11

A

d

d

A A

d

c

d

B

d

A

A

Therapy 
Room

Janitor
Admin

In
ta

ke

HR
Billing / 

QA

Group / 
Activity

Living 
Room

N
u

rs
e

La
u

n
d

ry

3815 Marconi Avenue, Sacramento, CA 95821

D

Phone 
Room

MD

Break 
Room

Client 
Kitchen

SupervisorGroup/
Therapy 

Room
Community 

Room

Staff / 
Therapy 

Room

St
o

ra
ge

CRP 
Therapist

Intake

Pe 
LAB

Bedroom

Bedroom Bedroom

Bedroom

Bedroom Bedroom Bedroom

B
ed

ro
o

m

CRP

Counseling 
Center



12

A

d

d

A

A

d

c

d

B

d

A

A

D

St
ri

p
 D

im
e

n
si

o
n

s
9

4f
t.

 0
.3

in
. x

 1
7

.0
ft

.

St
al

l w
id

th
8

.5
ft

.
St

al
l l

e
n

gt
h

1
7

.0
ft

.
St

al
l a

n
gl

e
9

0d
e

g.

N
o

. S
ta

lls
1

1

St
ri

p
 D

im
e

n
si

o
n

s
9

4
ft

. 0
.3

in
. x

 3
4.

0
ft

.

St
al

l w
id

th
8

.4
ft

.
St

al
l l

e
n

gt
h

1
7.

0
ft

.
St

al
l a

n
gl

e
9

0d
e

g.

N
o

. S
ta

lls
2

2

St
ri

p
 D

im
e

n
si

o
n

s
3

5
ft

. 8
.6

in
. x

 1
6.

0
ft

.

St
al

l w
id

th
8

.2
ft

.
St

al
l l

e
n

gt
h

1
6

.0
ft

.
St

al
l a

n
gl

e
9

0d
e

g.

N
o

. S
ta

lls
4

A A

A

A
A

A A

A A

A
A

B

C

D

A

C

A

B

B

A

A

A

A

D D

C

A

b

a

C

a

e

B

B

C

A

C

A

C

C

A

St
ri

p
 D

im
e

n
si

o
n

s
4

2
ft

. 0
.0

in
. x

 1
6.

0
ft

.

St
al

l w
id

th
7

.9
ft

.
St

al
l l

e
n

gt
h

1
6.

0
ft

.
St

al
l a

n
gl

e
9

0
d

e
g.

N
o

. S
ta

lls
5

M
ar

co
n

i A
ve

.

C

A

A

C

C

C

Exterior Light

C

Camera



Benefits to the Community
• Relief to local hospitals and emergency rooms

• Lower costs through reducing crises, incarceration, and 
associated expenditures

• Increase community safety

• Reduce homelessness through linkage to housing

• Law enforcement, first responders and hospitals can better 
serve the community 

• Reduce ongoing costs by supporting TAY in getting education 
and employment
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Benefits to the Neighborhood

Benefits to the Community plus:

• Increased security – achieved by

Lighted parking lot with cameras

Staff will monitor the property 24/7

Warm handoff responsibility

Transportation for all clients

Community 24 hour access to management
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